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The Center for Youth Employment (CYE) works with New York City employers, government agencies, 
service providers and the philanthropic community to support young New York City residents on 
pathways to economic self-sufficiency via education and careers with upward mobility.  A project of the 
Mayor’s Fund to Advance NYC, the Center’s mission is to better coordinate existing efforts, expand 
current successful programs, create new programs to fill gaps in the service infrastructure, and develop 
support systems to improve postsecondary educational and career readiness for all young New Yorkers.  
 
CYE works closely with partners in government, industry, philanthropy and the provider community to 
create and expand youth internships, jobs, and mentoring opportunities. The Project Manager will serve 
as the primary point of contact for current and prospective partners in new initiatives.  One priority 
project will be to coordinate the planning and implementation of a set of services to support former 
Opportunity Youth who have begun employment, with the goals of improving their retention and 
advancement outcomes. This initiative also will assist the employers of these young adults, by reducing 
their costs related to turnover and new recruitment. The initiative will start with a six-month planning 
period, during which the partners will engage a set of public, private, philanthropic and provider 
stakeholders to finalize project parameters. During implementation, the partners will test several 
project premises and explore options to scale and resource the project on an ongoing basis.   
 
The Project Manager’s portfolio also will include programs to support vulnerable youth populations such 
as those in the child-welfare, criminal justice, and homeless systems; financial capability research and 
program implementation within the Department of Education (DOE) and among workforce providers; 
DOE Career and Technical Education program initiatives; and other new projects.  
 
Specifically, the Project Manager will:  
 

• Identify and engage stakeholders within and beyond city government toward shared goals 
around youth career development;  

• Lead on program development and implementation including direct project management 
support, working closely with partner agencies, nonprofit service providers, and participating 
youth; 

• Provide ongoing technical assistance, quality control, and trouble-shooting support to 
stakeholders over the course of program implementation; 

• Support program evaluation and planning for future program implementation and expansion;   
• Maintain systems and processes, such as an internal tracker of CYE’s progress on key initiatives; 
• Report program outcomes and updates to relevant stakeholders; 
• Research best practices and evidence based programs to inform new program creation;  
• Communicate the work of CYE to external partners through its website, social media platform, 

and presentation materials.  
 

Qualification Requirements:  
 
Minimum  
 
1. A Baccalaureate degree from an accredited college or university in public administration, business 

administration, education administration, personnel administration, management or a related field, 
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and four years of satisfactory, responsible, full-time experience in any of the above areas or in 
another area of specialization applicable to the position, at least 18 months of which must have 
been in an administrative, consultative, managerial or executive capacity; or 

2. Education and/or experience equivalent to "1" above. However, all candidates must possess the 18 
months of administrative, consultative, managerial or executive experience as described above. 

3. Significant experience planning and providing technical assistance in the fields of youth workforce or 
project-based learning.   

 
Preferred  
 
• A systems thinking approach, with the ability to make connections and align services to better 

support youth engagement, learning, and workforce experiences; 
• A strong focus on results; 
• A deep understanding of effective community and government partnerships; 
• Deep understanding of workforce needs, challenges, priorities, and best practices, and youth 

employment and/or youth development issues;  
• Familiarity with career-focused education and workforce development programs; 
• Outstanding interpersonal and communication skills, including the ability to work well and 

communicate with a variety of audiences (employers, providers, agency officials);  
• Ability to work under stringent deadlines and handle simultaneous assignments; 
• Experience creating successful collaboration among diverse stakeholders; 
• Strong project planning, management, and writing skills; and 
• Expertise in all Microsoft Office applications, including Word, Excel, and PowerPoint  
 

The CYE Project Manager will report to the CYE Director of Intergovernmental and Program 
Partnerships. The role is full-time. The Project Manager will be based out of CYE’s office at 253 
Broadway in Manhattan. S/he will demonstrate passion, commitment and creativity in creating and 
nurturing strong relationships between employers, agencies, and the youth-focused workforce 
programs that CYE supports, toward the goal of increasing career readiness, employment opportunity, 
and equity for all youth and young adult New Yorkers. 

 
Please send a cover letter, resume and writing sample to cye@cityhall.nyc.gov with the subject heading 
“Project Manager”. No phone calls please. Salary is commensurate with background and experience. 
The Mayor’s Fund to Advance NYC is an equal opportunity employer. 

 


